
Help Guide for Club Admins

How to Sign In, Complete Club Profile and Add Other Admins

Signing in

Step 1. Enter the Squadi URL into an internet browser https://admin.squadi.com/login

Step 2. Use the email address and password that you received from Squadi, you can find it in
your email inbox. Ensure to check junk or spam inbox option.

Step 3. You will be presented with a QR code first log in to scan with an Authenticator app

https://admin.squadi.com/login


If you do not have an authenticator app we suggest downloading Google Authenticator from the
App Store

Google Play Store
https://play.google.com/store/apps/details?id=com.google.android.apps.authenticator2&hl=en_A
U&gl=US

Apple App Store
https://apps.apple.com/au/app/google-authenticator/id388497605

Please Note: You will only need to scan the QR code on your first login. All subsequent logins
will only require you to enter the six-digit code generated by your authenticator app.

Complete Club Profile

Step 1. Select the Home icon in the top right and then select the User module

https://play.google.com/store/apps/details?id=com.google.android.apps.authenticator2&hl=en_AU&gl=US
https://play.google.com/store/apps/details?id=com.google.android.apps.authenticator2&hl=en_AU&gl=US
https://apps.apple.com/au/app/google-authenticator/id388497605


Step 2. Hover over Administrators tab then select Our Organisation

Step 3: In the General tab upload club logo and set as default (this will then be the logo for your
teams on the app)



Adding admins

Step 1. Select the Home icon in the top right and then select the User module

Step 2. Hover over Administrators tab then select Our Organisation



Step 3. Select the Contacts tab and then select +Add contact

Please Note: If you receive the error “this email already exists but the details do not match” this
means this admin already has a profile using this email but the name or mobile on the profile is
different… You will need to use the exact same details.


