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The process set out below outlines how each individual Club activates on-line Payments via MyFootballClub
On-Line Payments via MyFootballClub are for payments from the Player to the Club

Activating Online Payments via MFC

Step 1
Football West forwards the link for the FFA Online Payment Request Form to all Clubs.

Step 2
Club completes the FFA Online Payment Request Form.
Note: Only one individual per club will be provided access to the Payment Gateway, this should be the Club Treasurer.

Step 3
Club calls the FFA MyFootballClub Support Centre (02) 8020 4199 to pay the annual merchant fee of $108.90.

Step 4
FFA will activate the Payment Gateway for the Club.

The Club will receive a confirmation email from FFA, which will include their username and password.

Step 5

Club needs to go into Our Details -> Bank Details via MyFootballClub and make sure the Payment Gateway is enabled for
self-registration.

Final Step

The Club may now login to the Payment Gateway to review online payments and export detailed information of all
transactions.

Payment Process

e Players can pay online as they self-register or registrars can make credit card payments through the club registration
process in MyFootballClub via Visa or MasterCard.

e Once payment has cleared all money goes directly to the Club Account.

e  Clubs are required to pay $108.90 annually to enable online payments.
e There is a charge of 2% per transaction for your club Fee, which is applied to the whole registration package.

e The Club is responsible for managing the refund to the player (including the NRF fee), which should be guided by the Club’s
current refund policy.

e  Clubs will request the refund of the entire fee from Football West, which will only provide a refund if they satisfy the
criteria for a player de-registration to be processed.

e For more information please refer to FFA’s refund policy.

For more information contact Football West
Ph: (08) 9422 6913 E-mail: daniel.gibbons@footballwest.com.au Web: www.footballwest.com.au




